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Parent’s / Guardian’s registration

Friendly reminder to Parents: Please download V V Al on or after 9/9 after your
children successfully created the account and joined the V V Al system.

-
.

Download the App -V V Al
Open App Store (i0S) or Google Play Store (Android) then search for V V Al.

Download and install the official app > Agree to the User Agreement and Private Policy.
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Open the app and click “Personal Registration” on the login page.
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2. Account Creation for Parent / Guardian
=> Click Account Registration; Fill in all the fields (Set up V V ID and password);

=> Insert your mobile number and get a code from OTP, you will receive a 6-digits OTP in 30 seconds.

onal Register

Parents create a new ID and password

as their wish, this is for login purpose

+ Hong Kong, China v only, after you have created a login, you
can also use your mobile number as
Please set up VV ID .
login method.

Please enter password
Please enter the password again

Register with
# 4852+ Please enter mobile phone n...

Verification code | GetCode

13:07 u! @
Parents create the Nickname using the

practice (Class + Student Initials +
Identity) e.g. S1H Charlie C. Dad, this is
for easy identification and
communication use.

< Setting Virtual Information

] Registration for Parent’s / Guardian’s
Avatar & Nickname * account successful.

() +

¢
%

Registration Complete
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3. Jointhe Children’s Education Space

= Step 1: Student provides their Education Space QR code for their parent to scan.

=> Children’s side: Click the V bot for the major panel

Al @Me Unread Private Chat Group Chat Work S1H Charlie C. (1) =oues P o &
[ ] S1H Charlie C. 13:08
Message You changed group name to STH Charlie C. Y i the g hat r
Q=
O ... | VVAssistan... § VVA
Jevice A 0 minder J
@ -~ Welcome to the space for "Charlie C."
- & I{!r Freddie Surv: You can chat with family members and receive
. o THUGA Cofent messages from teachers in this group. Try the
= following to unlock more features:
Create a family plan
View Class Schedule
Invite family members
5:36
" p name to SH Char
‘S Education
¢ ® @ O-v L
— VVAIl~ CreateorJoin.. v [ — VVAI -~ S1H Charlie
Good afternoon, Today you have 0 tasks to handle & v Good afternoon, Today you have 0 tasks to handle & v
C
1. You will be directed to
Invitation Record . . .
this landing page, Click
Alld Enrolled4 No course 0 .
— Education (Move
° STH Charlie C. Enles towards right).
User .
2. Click Member (Move
towards right)
3. Click Invite Member.
ting © Email V Drive © Education Or o8 < ent Courses & Products Member R
® What can I do for you o) g

@ w
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Invite Members X
@
S1H Charlie C. 4. Show this QR code (Children’s
Education Space) to your parent
Email A" © QR code/Link for anItatlon tO Chlldren’s

Education Space.

=> Step 2: Parent needs to scan the Children’s QR code using the Scan from V V Al; Click Allow to
access the Camera

Parent’s / Guardian’s side: Scan the QR code of your children’s space as in the above

S1H Charlie C's Dad Ql+ S1H Charlie C's Dad
You may have missed important information @ You may have missed impd
Beat 0 Group Chat
Add Friend
Al Al
® v v Assistant Messages ® v v Assistant Message
" (@ Join Meeting
[ Create Event
“V V Al" Would Like to Access
the Camera
Please tap 'OK' to enable access for
making video calls, taking photos/
videos, or using the scanner while
using V VAL
)
o o )
[ @o
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= Step 3: Parent will receive an invitation link; Click Join
=> Select your Identity (Parents / Grandparents) and Set as Family Contact

=> Click Confirm to Join

A
X
=
[
“ % ¥

VVA Invite Members
S1H Charlie C invites you to join
@
K b X Options

S1H Charfie C invites you 1o join &) Join Soace /

e = Y -

Invitation Time : 2026.09-06 00:14:44 Famef

Join Mother
S1H Charlie C.
Grandfather v
tty
Grandma
Set as Family Contact Grandfather
janczation space
Grandmother
Reset Contrm Join
@ What can | do fo 9 ® Q
— —————— ——————
" +
VVA Invite Members X vV Invite Members o X
Inviter

Invitation Time : 2026-09-06 20:56:06

Join Space

S1H Charlie C. Dad

@
Education Space
Join Space
S1H Charlie C.
S1H Charlie C. Dad Please select your identity
Education Space Father
S1H Charlie C.
Please select your identity
Father
Set as Family Contact
After setting, it will be displayed as "Contact Parent"
in the associated organization space
Reset Confirm Join
@

©

@ What can | do for you? Successfully joined the S1H Charlie C Family Space.

= Registration is completed! You have successfully joined your Children’s Education Space.
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Friendly reminder: The ELA Enrolment window opens on 11/9 and closes on 16/9.

4. Major functions (Activity Enrolment process and other ELA related functions):
-> Message ‘IM’: For enter the family group and communication, go to message box “IM”.

=> Alerts and notifications: You will receive all the ELA alerts and notifications under V V Assistant
Messages.

You may have missed important information @

Notifications have been turned off and you will not be able
to receive notifications

Go to settings to enable

Al @Me Unread Private Chat  Group Chat g

S1H Charlie C

Authorization F inder

k O v v Assistant Messages

Welcome to the space for S1H Charlie C

Croate 3 family pion
View Class Schedde

Invite farrily meToes

Activity enrolment is now open

Activity envolment for this semester is now open.
Please go to the activity enroiment section 1o view
the schedule and make your selections.
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=>Family Education Space >V Bot - Education

=>Schedule Overview - View the activities summary

= VVAI- (1) S1H Charlie C — VVAI~ () S1H Charlie C

v

~ It's late at night, Today you have 0 tasks to handle &

Schedule Overview

B s C

v + Create Schedule

2026-09-06 Today

It's late at night Today you have 0 tasks to handle &

Mon Tue Wed Thu Fri Sat

Sun

® 7 8 9 w0 un w2

No courses scheduled for today

! Schedule Overview

(® Wnat can | do for you
< S1HCharlieC - Scheduling ~ Aclivities

=>Activities > Enrolment

=>View enrolment status and details

= VVAI~ (1) S1H Charlie C = VVA {J S1H Charlie C

o It's late at night,Today you have 0 tasks to handle § v

Its late at night, Today you have 0 tasks to handle &%

Schedule Overview
C

@
Py @
]
Activity Enrolment
v + Create Schedule Currently, 0 activities are open for enrolment
09— Today
2026-09-06 oday 7 @D Open for enrolment
Sun Mon Tue Wed Thu Fri Sat
)
®© 7 & 9 w0 n w
No courses scheduled for today L“:y
No avallable activities to report
Enrolment
My Enrolment
< S1H Charlie C Scheduling Activities
< S1HCharlie C Scheduling Activities ~

1 1 do for you 9
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